FORTUNE PARK LAKE CITY.

THANE – 15th October, 2011

The Meeting held on 15th October at Fortune Park Lake City was primarily to felicitate the Winners of the 13th DHL-IASAP All-India SAP Contest held at Delhi on 16th September, 2011 and also to acknowledge the delegates from Mumbai who attended the Delhi Convention by awarding  them with participation certificates.
President Jeroo Irani began by welcoming  all present and expressed her gratitude to the Management and Staff of the Hotel.  Post this, certificates were first awarded to the two Winners of the 13th DHL-IASAP All-India SAP Contest and the participants who attended the Delhi Convention.
President Emeritus Mrs. Homai Mehta, proudly informed the members that the crown at the ASA was brought home by India six out of nine times and that Mrs. Sunita James would be representing India at the All Asia Contest to be held at Dakka (Bangladesh) in September, 2012.

After the President thanked the Governing Council Members, she announced the  AGM would be held on 18th November 2011 at the YMCA, Colaba where Mrs. Wilma D’Costa would officially take over the reigns at All-India President.
The Hotel graciously welcomed us to a sumptuous spread which was enjoyed by one and all.

The second-half of the evening was allotted to Mr. Harish Govind, an HR Professional, who delivered an interesting talk on “The Future As We See It”.    Mr. Harish  Govind, shared his experiences and perspectives as he went up the ladder, first, as a Personnel Officer in ACC, then on to Blue Star and now with Writer Corporation , as Chief Human Resource Officer.
He threw light on the meaning of the “Secretary”, which evolved from the word “secret” or  Confidential”.  This he thought was one of the main criteria of a Secretary – to be able to keep all matters whether verbal or written “Confidential”.

He then shared with us the  Impacting factors:
· Origanisational expectations

· Self expectations

· External Factors, such as,

· Technology

· Change in processes (outsourcing, era of specialization, etc.)

· Cost pressures (multi- skilling, enhancement of personal competence).

He came up with a small useful exercise that we could do by asking ourselves: :-

· What am I doing today ?

· Analyse activities and group.

· What should I be really doing ?

He shared a few pointers on :
· In foggy conditions

· Vendor Management – far more active in terms of materials and productive vendors.

· Cost controller for the entire organization of which huge amount of data has to be gathered.

· Mental make-up to evolve into a specialist need.

· To adapt multi-skilling.

· Flexibility.

· Constant learning & development for the Individual.

· Tenure of say 3 to 5 years in one  Post.

· Then move on as a Specialised Managers.

He closed by giving us a few  TIPS  - 

1) Concept of Leadership or Fellowership has changed.

2) We need to acquire specific skills to move up in hierarchy.

This brought the curtains down on an interesting Saturday Afternoon.
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