ADMINISTRATIVE PROFESSIONALS DAY -
TAJ PRESIDENT & BLUE DART SILVER JUBILEE PARTNERSHIP CELEBRATION

A red letter day, 27th April 2011, for every Secretary and Administrative Professional of IASAP.                   As we stepped into Taj President Vivanta I’m sure all of us felt a sense of pride and joy to be accompanied by our bosses, and welcomed at the entrance by President Emerateus - Ms. Homai Mehta and IASAP President - Ms. Jeroo Irani with a friendly smile and warm handshake.  We made our way to the first floor where members of the Governing Council greeted us with smiles, hellos and gifts courtesy Central Bank of India and Blue Dart, for us as well as our dear bosses. 
Ms. Zarine Commissarat our compere for the afternoon cordially greeted the gathering and introduced IASAP President Jeroo Irani.  It was indeed a pleasure to see the packed hall and the warm and friendly atmosphere that exuberated.  Ms. Jeroo  Irani  welcomed  the guests and members and briefly narrated the history of how the celebration of Administrative Professionals day came into being.                                  It was Mr. Homi Mehta the husband of Ms. Homai Mehta our President Emeritus, who was the founder of this Association and who encouraged the celebration of this day.  From its inception, Taj President and Blue Dart have been spearheading this inatiative.  The theme for our Silver Jubilee celebration,          “ This year celebrate all Office Professionals”.    Zarine encouraged bosses to motivate all administrative staff to enable them to learn and grow in their field.  She charged all office professionals to innovate and change the world around using technology to their best advantage.  In today’s scenario, with the trend towards downsizing, the implementation of an idea and small innovations can bring significant productivity and career development – be focused, be positive and aim for the top.                                  She informed us of the forthcoming events and urged us all to join in. 
Ms. Zarine introduced the past presidents of IASAP and as they arose from their seats the audience applauded each of them for the commendable work done through the years.  Next,  the members of the Governing Council were invited on stage, and as they came up all looking stunning in their beautiful blue saris, a generous applause broke out for their consistent and dedicated  efforts put in to make this and many other events in the past successful and truly memorable. It was Mr. Homi Mehta the husband of Ms. Homai Mehta our President Emeritus, who inspired our founding members to establish this Association and she was its President for 7 years and has always been our guiding force in person       and spirit.  From the inception of Administrative Professionals Day, Taj President and Blue Dart          have been spearheading this initiative – the celebration of our Administrative Professionals,                        today is in its 25th year !!!
Say it with flowers and this is exactly how we at IASAP warmly welcomed those who graced this occasion with their presence and made it extra special; Our Chief Guest, Mrs. Sangeeta Pendurkar, Managing Director of Kellogs India Ltd.  by Ms. Homai Mehta, Mr. Pankaj Sampat, General Manager Vivanta by Taj President by Ms. Jeroo Irani, Mr. Samik Banerjee, General Manager Blue Dart Express by Wilma Da Costa our Vice President, and Mr. S. Sridhar, Chairman and Managing Director, Central Bank of India by Gracy Lee our Honorary Secretary. 
Ms. Zarine gave us an insight into Blue Dart, its vastness of operations covering 220 countries,                   its excellent service and dedicated people-force and well integrated network. 

Mr. Samik Banerjee, a Blue Darter of 14 years gave us his take on Blue Dart’s success.  Life at Blue Dart is basically a celebration of roles, talents, work, and learning integrating the People First Technology.  7,000 staff believe in the dream of the organisation and work towards it.  Your contribution matters and encourage others along the way – that’s success.  We work tirelessly to bring improvements in the areas of disaster management, climate protection and education.  In the words of Oprah Winfrey, “ The more you praise and celebrate your life, the more there is in life to celebrate.” 

Zarine very aptly described the Taj President in its new Avtar with soft red, white and green lighting which sets off a warm glow to an exotic menu yet healthy and yummy food.  From Sugar and Spice,                to The Thai Pavilion, to Trattoria, to Konkan Café to Taj Holiday Village with their authentic and International cuisine, Zarine truly stirred our taste buds with her vivid descriptions of their special delights.  
Mr. Pankaj Sampat GM of Vivanta started of by explaining the bifurcation of the hotels from                    Taj Gateway  --   for the rich and famous,  Taj Vivanta ---- for those who believe in the philosopy of living life to the fullest, spelling vitality and vivaciousness and Taj Ginger – the budget hotels with class.  
He touched a cord in our hearts when he shared with us the story of his secretary Usha of 7 years,                        with whom he shared a deep bond of togetherness.  He described her as his life support, organising his life so meticuously that he did not have to stop to think about anything.  Imagine his shock when she reported that she wanted to quit for another job.  He refused to believe it but later accepted it and wished her well.  Usha’s story was touching and being acknowledged by your boss in public is the highest form of praise and appreciation.  He looks with admiration to his new secretary Gwen who has battled against cancer and raised two children.  Thanks - the highest form of thought and appreciation is what matters.  Both Usha and Gwen are living examples to all of us, to excel.  We were all envious of them; lucky to work with such a great boss and a wonderful human being. 
Zarine welcomed Ms. Sangeeta Pendurkar and shared with us her rich experience in top managerial positions for various top-notch organisations spanning 3 industries, consumer good, pharmaceuticals and financial services.  Our active member of long-standing, Maureen D’sa is her assistant.                             Zarine  stressed the fact that IASAP being a women’s association, we were keen to have as our           Chief Guest a lady achiever who has broken the glass ceiling and achieved excellence in her field.                Ms. Sangeeta delivered her key-note address on the topic “Passion with Purpose”                                     She started by requesting all the bosses to give a standing ovation to their Secretaries whom she described as “conductors of our lives”  I’m sure all the secretaries were really touched by the spontaneous reaction and whole-hearted applause from their bosses. She began by asking us                 “What is the purpose of your life?” and this is something that set us all thinking.  She gave the definition of ‘Secretary’ according to Wikipedia which she felt did not adequately describe the number of jobs and the varied roles they play in today’s times and organisations.  When President Kennedy visited NASA Headquarters in 1951 he questioned the jantor who was dusting the equipment there as to what he was doing,  Pat came his reply “ I’m helping to put a man on the moon.”  It all depends how you look at your job, your attitude and self-confidence in the mission is of vital importance.  How hard are you willing to work to really make things happen ?  Is this true of each of our companies?  These are questions we must repeatedly ask ourselves.   It is also essential for top executives to share ideas among all staff so everyone can share in the core purpose of the organisation, ideas should not just be kept in the heads of some but should percolate through the system. Passion should be positive.  The wind that propels the vessel is as important as the pilot who steers the vessel.  The level of commitment and energy for the job translates into a desire to excel.  Ritz Carlton’s impeccable service standards became for the organisation a way of life to be orchestrated in all their organisations worldwide. The clear credo of service standards is reflected at three levels – expected service (smile and first name greeting);             specific requests (fulfill expected requirements) and anticipated service (think of what the guest needs even before the guests thought of it).  One of their guests needed to use a wheelchair to get to the beach for a relaxing evening for which a ramp was needed; in a question of a few hours they created one and the couple happily had their evening out on the beach. How do we raise the bar to deliver anticipated service?  How do we enhance skills, knowledge and talent to attain this goal ? Roads with most traffic get widened and those less used fall into repair.  When passion meets purpose you can explore the awe of the unknown.  
Then our Chief Guest released the newsletter “The Professional Secretary” in the presence of our      Editor - Ms. Moti Vazifdar, who has been doing an excellent job over the years. 

The Vote of Thanks was delivered by IASAP Vice President - Ms. Wilma D’costa.  She invited on stage                     Ms. Pansy Reilly and Ms. Zarine Commissariat, both Past President of IASAP, to thank them for initiating and co-ordinating this function for the past 25 years along with Taj President and Blue Dart.                         Thanks Zarine, you were beyond compare ! Ms. Homai Mehta handed over a token of appreciation to Pansy, and Ms. Jeroo Irani gave a gift to Zarine.  Wilma thanked one and all for making this day possible and invited us all to a sumptuous and lavish spread – Bon Apetitie!  Till we meet again friends in 2012 to celebrate once more with our bosses and members.  

A big thanks to our President Emeritus and all the members of the Governing Council for their tireless efforts to put together this entire event and to our Sponsors Taj President, Blue Dart for their consistent involvement in this event through the years and to Central Bank of India and Blue Dart for sponsoring the lovely gifts 
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